
Icon Button Function Voice Prompt

Power Long press to power on or off.  
Short press to pause and play. “Power on”/ “Power off” 

Previous track Short press for the previous track. N/A

Next track Short press for the next track. N/A

Volume -
Short press to gradually decrease the volume. 
Long press for 3 seconds to continuously decrease 
volume through to mute.

N/A

Volume +
Short press to gradually increase the volume.  
Long press to continuously increase volume until 
maximum. At maximum, you will hear a beeping sound.

“Beep”

Bluetooth Long press for 3 seconds to disconnect Bluetooth.
Bluetooth connected 
Bluetooth  Disconnected.

Vibration
Tap to turn on the first level of vibration.  
Tap again to reach the second level of vibration.  
Tap a third time to turn off the vibration.

“Vibration on mode 1” 
“Vibration on mode 2” 
“Vibration off”

SYNC/LOCK 
(Make a Bluetooth 
Connection)

Tap to turn on/off the broadcast function.  
Long press for 3 seconds to lock/unlock the function.

“Sync mode” 
“Sync off”

Cup Open/Close
First tap will open the cup holder.  
Second tap to pause the motion.  
Third tap to retract the cup holder.

“Open” 
“Close”

Vibration Cup Volume BT SYNC/LOCK Switchover Cup Vibration

Wireless charging Wireless charging pad offers 10 watts of charging power 
to compatible devices. N/AVibration Cup Volume BT SYNC/LOCK Switchover Cup Vibration

USB-A USB with a maximum output of 18 watts. N/AVibration Cup Volume BT SYNC/LOCK Switchover Cup Vibration

USB-C USB with a maximum output of 18 watts. N/A

Vibration Cup Volume BT SYNC/LOCK Switchover Cup Vibration
Vibration

PowerUSB-A USB-C

SYNC/LOCK
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1.	 Ensure the sofa is plugged in and powered on at a mains socket.

2.	 When powered on at the socket for the first time, the sofa defaults to “off”.  
Long press the  button for 3 seconds to turn it on; you will hear a voice prompt that says: “Power on”.  
The device will enter Bluetooth searching mode automatically, and the blue indicator will flash. 

3.	 To connect the sofa to your mobile phone, ensure the sofa is in Bluetooth searching mode, then open the Bluetooth 
menu in the settings on your device and look for the name: Smart sofa 01A. 

4.	 Click this name in your device to pair to the sofa. Once paired successfully, the Bluetooth indicator will stay blue, 
and you will hear a voice prompt that says: “Bluetooth connected”. (If Bluetooth is not connected within 30 
seconds, the blue indicator will stay blue). If you wish to connect the sofa to a different Bluetooth device, such as a 
TV, the same procedure applies. Simply go to the device’s settings menu and look for: Smart sofa 01A. 

Note: Devices operating with Bluetooth version 5.3 and below can be connected. Sofa functions available for use 
may vary depending on the specific device settings/ capabilities.  

The Bluetooth broadcast indicator light will flash when turned on. If a device is not connected within 30 seconds, 
the light will turn a steady blue. Once a device is connected, it stays steady immediately. After 30 seconds, this 
light will remain steady whether a device is connected to the sofa or not.

5.	 You can now play content on your device and the audio will play through the sofa. You can control play/pause, 
previous track, next track, volume up, and volume down on your device or via the smart console on the sofa.

6.	 Tap  to pause your content, tap again to play.  

7.	 Tap  to play the previous track.  

8.	 Tap  to play the next track.  

9.	 Tap  to increase the volume by one level. Long press  to continuously increase the volume. When the 
volume reaches maximum level, you will hear a beeping sound.

10.	 Tap  to decrease the volume by one level. Long press  to keep decreasing through to mute mode.

11.	 Tap  once: The tactile vibration on the left side of the sofa will vibrate with the audio at level one. You will hear 
a voice prompt that says: “Vibration on mode 1”. Tap  again: The left-side tactile vibration will begin to vibrate 
at level two. You will hear a voice prompt that says: “Mode 2”. Tap  a third time to turn off the left-side tactile 
vibration. You will hear a voice prompt that says: “Vibration off”.

12.	 Tap  once: The tactile vibration on the right side of the sofa will vibrate with the audio at level one. You will hear 
a voice prompt that says: “Vibration on mode 1”. Tap  again: The right-side tactile vibration will begin to vibrate 
at level two. You will hear a voice prompt that says: “Mode 2”. Tap  a third time to turn off the right-side tactile 
vibration. You will hear a voice prompt that says: “Vibration off”.

13.	 Long press  for 3 seconds to disconnect your Bluetooth device; you will hear a voice prompt that says: 
“Bluetooth Disconnected”. You will need to reconnect your device again to play content through the sofa.

14.	 Long press the  button for 3 seconds to turn the smart console off.

1.	 Long press  for 3 seconds to turn the smart console on.  

2.	 Tap  to open the left-side console cup holder. You will hear a voice prompt that says: “Open”. Tap  again to 
pause the cup holder motion. Tap  a third time to retract the left-side cup holder. You will hear a voice prompt 
that says: “Close”.  

3.	 Tap  to open the right-side console cup holder. You will hear a voice prompt that says: “Open”. Tap  again to 
pause the cup holder motion. Tap  a third time to retract the right-side cup holder. You will hear a voice prompt 
that says: “Close”.  

4.	 Long press  for 3 seconds to lock the smart console functions. The indicator light will turn red and the 
buttons will not respond when pressed. Long press  for 3 seconds again to unlock. The smart console will 
then operate as normal.

1.	 Long press  for 3 seconds to turn the smart console on.  

2.	 Tap  to open the left-side console cup holder. You will hear a voice prompt that says: “Open”. Tap  again to 
pause the cup holder motion. Tap  a third time to retract the left-side cup holder. You will hear a voice prompt 
that says: “Close”.  

3.	 Tap  to open the right-side console cup holder. You will hear a voice prompt that says: “Open”. Tap  again to 
pause the cup holder motion. Tap  a third time to retract the right-side cup holder. You will hear a voice prompt 
that says: “Close”.  

4.	 Long press  for 3 seconds to lock the smart console functions. The indicator light will turn red and the 
buttons will not respond when pressed. Long press  for 3 seconds again to unlock. The smart console will 
then operate as normal.

Product parameters

Power input DC29V3A

Speaker output 5W*4 

Vibration head output 15W 

USB output Maximum 18W

Wireless charging pad Maximum 10W

Bluetooth edition 5.3

Speaker function Console cup holder opening/closing function and lock button function

Charging function



Troubleshooting

Fault Possible cause and solution

Cannot 
power on

The sofa may not be connected to power. Solution: One or more cables may be disconnected or the 
plug not fully inserted into the wall. Check all cable and plug connections then try to power on again. 
If all cable connections are correct and power is available, there may be a device malfunction.  
Solution: Contact Sofology for further help and support.

No sound
Check whether playback is paused. Solution: Tap       to resume playback. 
The speaker connection wire may be disconnected.  Solution: Check all wiring or reconnect. 
Volume may be muted. Solution: Long press the ‘volume +’ button to increase volume.

Touch panel 
response 
failure

There may be device interference. Solution: Remove any other devices or potential interference 
sources. Power off the smart console, then restart after 15 seconds of power-off. 
Improper operation could be causing the device to freeze. Solution: Power off the smart console, then 
restart after 15 seconds of power-off. 
Check for loose connections. Solution: Check all cable connections and reconnect if necessary.
A potential device malfunction. Solution: Contact Sofology for further help and support.

Bluetooth 
cannot 
connect

The sofa may be connected to another Bluetooth device. Solution: Long press       for 3 seconds to 
disconnect the current Bluetooth connection, then try again.
Your device may be out of effective bluetooth range. Solution: Do not exceed 8 metres connection 
range, and avoid connecting through obstacles like walls.

Bluetooth 
broadcast 
cannot 
connect

Button touch is not responsive. Solution: The broadcast function may not be turned on. Tap the 
broadcast button and wait for a prompt sound indicating that Bluetooth broadcast is turned on.
Both main and sub-units may be connected to Bluetooth. Solution: Turn off the sub-unit’s broadcast 
function and disconnect the Bluetooth connection, then turn on the broadcast function again. 
There could be a communication failure. Solution: Long press the power button to turn the smart 
console off, then press it again to turn it back on. 
A potential product freeze. Solution: Power off the smart console, then restart after 15 seconds of 
power-off. 
A potential function malfunction. Solution: Turn off both the main and sub-unit, thfn turn them both 
on again to reset the machine.

Bluetooth 
broadcast 
function is 
abnormal

The signal connection may be unstable, due to a low version of Bluetooth or the device capabilities. 
Solution: Turn off the broadcasting function for 10 seconds and then turn it back on. This may need to 
be repeated multiple times.

Volume 
control failure

A potential product communication failure. Solution: Long press the power button for 3 seconds to 
turn off and then turn it back on again. 
A potential product freeze. Solution: Power off then restart the smart console. 
Your TV/device may not support this function.

Cannot 
control after 
unlocking

Button touch is not responsive or touch time insufficient. Solution: The smart console may not be 
unlocked. Long press the lock button for 2 seconds to ensure it is unlocked.
Slow touch response. Solution: After unlocking, wait for 1 second before using the button.
A potential product freeze. Solution: Power the smart console off, then restart after 15 seconds of 
power-off.

Wireless 
charging not 
working

Your device may not support wireless charging. Solution: Check your device specifications and ensure 
it has wireless charging capability.
Wireless charging could be blocked. Solution: Ensure there are no metal objects on the back of the 
phone and nothing is in between the phone and the charging pad. 
Your device might be misaligned. Solution: Move the phone to ensure it is aligned with the wireless 
charging position.
A potential overheat. Solution: The wireless charging pad has over-temperature protection for safety. 
When the internal temperature of the charging pad exceeds 65°C, it will pause work. Charging will 
continue after the temperature drops.


