
Elevate Touchscreen User Manual

1.	 Always connect all cables securely before switching on the power.  

2.	 Do not operate the touchscreen if the power supply or plug is damaged. 

3.	 If the display is damaged or has been exposed to water, safely disconnect power to the sofa 
and contact our Customer Care team.  

4.	 Do not insert or place anything into the exposed openings of the sofa or touchscreen.

5.	 This touchscreen is for indoor use only. Avoid high temperatures and direct sunlight.

6.	 Safely disconnect the power before cleaning. Use a microfibre cloth to wipe the surface.

7.	 Children should only use this touchscreen when under adult supervision.

8.	 If any faults occur, please contact Customer Care for assistance. Do not disassemble or 
attempt to repair the touchscreen yourself.

9.	 This product is non-recyclable. Do not bury or incinerate.

FOR YOUR SAFETY



Operating the console table

Icon Button Function

Volume + Press to increase the volume of the Bluetooth speaker

Volume - Press to reduce the volume of the Bluetooth speaker

Mute Press to turn off/on the Bluetooth speaker volume.

Bluetooth reset Press to switch the console table light mode. Long press to disconnect the 
connected Bluetooth device

Power button Long press to turn on. Long press again to turn off

Broadcast Long press to enter Bluetooth pairing mode.

Last song Press to play the previous audio track

Pause/ Play Press to resume/ pause playing music

Next song Press to play the next audio track
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Connecting Bluetooth devices

Connecting to a smart TV

1.	 Power on the console table by pressing and holding the power button.

2.	 To activate Bluetooth, long press the Bluetooth broadcast button to enter pairing mode. You will hear a beep, and 
the Bluetooth broadcast button will change colour.

3.	 Activate Bluetooth on your external device (such as a mobile phone) and select “Homestage Lux” from the 
discovered devices list.

4.	 Once connection is successful, the console table’s Bluetooth speakers can be used for audio playback.

5.	 To reset the Bluetooth connection, long press the Bluetooth reset button until you hear a beep which confirms your 
device has been disconnected.

1.	 Open the Settings menu on your smart TV.

2.	 Navigate to the Bluetooth option within the TV’s settings.

3.	 Ensure the Elevate console table is fully powered “ON”. Long press the Bluetooth broadcast 
button to enter pairing mode.

4.	 You will hear a beep, and the Bluetooth broadcast button will change colour.

5.	 Select “Homestage Lux” from the discovered devices list on your TV.

6.	 When successfully paired to your TV, you can now adjust the media volume with your TV 
remote control or the console table volume controls.



Additional functionality

Lighting
To adjust the colour of the button background lights, press the power button after the console screen is turned on.

Roller button
The roller button is located at the top of the wireless charging pad, and can be used to control the volume of the 
Bluetooth speaker. You can also press the roller button to open or close the hidden storage in the console table.

USB audio playback
When the console table is powered on, insert the USB drive into the USB port on the console table. After the device 
recognises the USB drive, it will say “USB play mode” and begin playing any audio tracks on the USB drive.

Charging
This console table features both wireless and USB charging. USB-C charging is only available when the console table is 
powered on. Charging functions will automatically turn off when the device is completely turned off.

Note: If there is a foreign object, such as a phone case, between the mobile phone and the wireless charging pad, the 
phone may still charge but it could cause overheating. Where possible, ensure no foreign objects are in between the 
device and the charging pad.

Reclining the sofa

To use the recliner functions on the Elevate, first power on the touchscreen panel by pressing the button above the 
wireless charging pad. Touch the screen to activate the display. Note: the screen will automatically go into “sleep mode” 
after 30 seconds without operation.

1.	 Be sure to press the recliner diagram that 
corresponds to the side you’re sitting on  
(left or right).

2.	 Press the corresponding area of the recliner 
diagram you wish to move. This area will turn 
orange to indicate it’s selected.

3.	 Long press  > to extend to the desired 
position. Release to stop at any time.

4.	 Long press < to retract to a ‘closed’ position. 
Release to stop at any time.

5.	 Long press the “All close” button to retract 
all areas of the recliner back to their original 
‘closed’ position. Release to stop at any time.

Connecting other console tables

1.	 Long press the Bluetooth broadcast button for 3 seconds to enter pairing mode. You will hear a beep, and the 
Bluetooth button will change colour.

2.	 The additional console table will automatically connect to the Elevate console and will play media synchronously.

3.	 The console table that you have connected the other(s) to is now the ‘main’ device, and will control audio playback 
on the other console tables.

The Elevate console table can connect to other compatible console tables with speakers synchronously, to  
‘extend’ audio playback across multiple devices.

Note: This connection can be done with or without an external audio player (such as a mobile phone or TV) already 
connected to the Elevate console table.



Troubleshooting

Fault Possible cause and solution

Power on 
failure

Check whether the source indicator light is on, and check if the power socket is faulty.

Check whether the power supply is working, and whether the power cord is fully connected.

Check whether each accessible wire is connected correctly and making full contact.

Bluetooth 
connection 
failure

Check you aren’t already connected to another Bluetooth device. Please press and hold the Bluetooth 
button to disconnect the current connection, and then try again.

The device must be within the effective range. The distance between the device and the console table 
should not exceed 8 meters. Do not attempt to connect through obstacles.

Check your device is not connected to a different Bluetooth device. If so, unpair then attempt to pair 
with the console table.

No sound
Playback may have been paused. Attempt to resume your audio track.

The speaker extension cable may be disconnected. Check all connections and reconnect where 
necessary.

Touchscreen 
not 
responding

Check if any accessible cables are loose or have poor connection. There may also be loose internal 
connections if there is no damage to the screen surface. 

Check if the display screen has any cracks, scratches or other physical damage.

After restarting the touchscreen, if it is still unresponsive, it is indicative of a device malfunction.  
Please contact Customer Care. Do not attempt to repair yourself.

Wireless 
charger not 
working

Ensure your device supports wireless charging.

Make sure there are no metal objects on the back of your device, or foreign objects like a case  
between your device and the charging pad.

Ensure the device is aligned in the correct position with the wireless charging pad.

The wireless charging pad has overheat protection. If the internal temperature exceeds 65°C, it will 
pause charging and resume charging when the temperature drops.

Recliner 
doesn’t move

Depending on the age of the recliner, problems like aging and motor burn out may occur.

Check whether the buttons on the recliner controls are damaged, or whether any accessible  
cables are loose or have poor contact.

Potential issue with the recliner controls. Please contact Customer Care. Do not attempt to  
repair yourself.

Using the touchscreen

Icon Button Function

Vibration
Press to activate vibration. Press again to increase the vibration intensity (Level 1: 
weak/ Level 2: strong). Long press to turn off vibration. Note: vibration won’t work 
when audio isn’t playing through the bluetooth speakers.

Heating

Press to activate the seat heating function. Press again to increase the heating 
intensity (Level 1: low/ Level 2: high). Long press to turn off heating. Note: heating 
will automatically turn off after 30 minutes if the level isn’t changed or it isn’t 
turned off manually.

Storage
Press to open and access the hidden storage in the console table. Press again to 
close. Note: you must press the button to open/ close storage access, rather than 
lifting or pushing the lid, to avoid damage

Cooling cup holders Press to turn on the cooling cup holders. Press again to turn them off.

Off button Press to turn off all smart sofa functions, including heated seats, seat vibration, 
cooling cup holders and hidden storage.

Memory 1/  
Memory 2

Press to save a recliner position. A pop-up window will appear asking to remember 
the current position (Yes/No). Once saved, long press to move the recliner to the 
saved position. Note: When long pressed, recliner motors will stop when position is 
reached. If the button is released at any time, the recliner motors will stop moving.




