
Milan Touchscreen 
User Manual

Please take the time to read and understand this user manual.  
Be sure to keep this manual in a safe place for future reference.

 

Power input DC-20V-4.5A | 29V 2A

Audio output 9W*4 | 25W

Touchscreen specifications

1.	 Always connect all cables securely before switching on the power.

2.	 Do not operate the touchscreen if the power supply or plug is damaged.

3.	 If the display is damaged or has been exposed to water, safely disconnect power to the sofa and 
contact our Customer Care team. 

4.	 Do not insert or place anything into the exposed openings of the sofa or touchscreen.

5.	 This touchscreen is for indoor use only. Avoid high temperatures and direct sunlight.

6.	 Safely disconnect the power before cleaning. Use a microfibre cloth to wipe the surface.

7.	 Children should only use this touchscreen when under adult supervision.

8.	 If any faults occur, please contact Customer Care for assistance. Do not disassemble or attempt to 
repair the touchscreen yourself.

9.	 This product is non-recyclable. Do not bury or incinerate.

FOR YOUR SAFETY



Icon Button Function

Seat recline Press to open the seat, release to stop.

Seat retract Press to retract the seat, release to stop.

Headrest open Press to open the headrest, release to stop.

Headrest retract Press to retract the headrest, release to stop.

Lumbar open Press to adjust the lumbar support, release to stop.

Lumbar retract Press to retract the lumbar support, release to stop.

Home Press to reset recliner functions, release to stop.

Heated seats (low) Press for low-level seat heating, press again to turn off.

Heated seats (high) Press for high-level seat heating, press again to turn off.

Power Short press to turn off screen, long press for 10 seconds to restart.

Bluetooth Press for Bluetooth pairing. Flashes for 30 seconds while searching,  
turns blue when connected. Long press to disconnect Bluetooth.

Table Press once to open the console table, press again to stop.  
Press again to retract the table, press again to stop.
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Using the touchscreen



Icon Button Function

Previous track Short press to switch to the previous track.

Next track Short press to switch to the next track.

Pause/Play Short press to pause, short press again to resume playback.

Volume down Short press to decrease volume by one level, long press  
for continuous decrease.

Volume up Short press to increase volume by one level, long press for  
continuous increase.

Bluetooth sync Short press to enter sync mode, short press to exit sync mode.

Treble adjustment Tap the treble button to display an adjustable bar (level 0-16).

Bass adjustment Tap the bass button to display an adjustable bar (level 0-16).

Vibration adjustment Press once for level 1, press again for level 2, press again to turn off.
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Speaker controls

Connecting to Bluetooth

Short press the        button to initiate Bluetooth pairing. On your external device, open Bluetooth settings and connect 
to ‘SofaScreen02A’. Once connected you will then be able to play your media. If you wish to connect another 
smart sofa device, follow the same steps but also connect to the second smart sofa device ‘SofaScreen02B’.
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Troubleshooting

Fault Possible cause and solution

Power on 
failure

Power is not connected.

The power cable is disconnected or the 
plug is not properly inserted.

The connected socket is faulty.

Bluetooth 
connection 
failure

Another Bluetooth device is connected. 
Long press the Bluetooth button to 
disconnect the current Bluetooth 
connection, then try again.

Ensure you are connecting to 
“SofaScreen02A” on your device.

The Bluetooth connection is beyond the 
limited range. Do not exceed 6 meters in 
distance for Bluetooth connection.

Avoid connecting through obstacles or 
from corners.

No sound

The playback is in pause mode.  
Press        to resume music.

The speaker extension cable is disconnected. 
Check all wiring or reconnect.

Fault Possible cause and solution

Touchscreen 
not 
responding

Device interference. Move the 
interference source away.
Touchscreen only works with one 
screen press at a time. Ensure only one 
button on the screen is being pressed.
Restart the device after cutting off 
power for 15 seconds.

Unreasonable operation caused the 
device to freeze. Restart the device 
after turning off the power for 15 
seconds.

Loose connection. Check all 
connections and reconnect.

Device malfunction. Please contact 
Customer Care.

Seat 
adjustment 
ineffective

Loose connection. Check all 
connections and reconnect. If the 
problem persists, please contact 
Customer Care.

System settings

Icon Button Function

Brightness adjustment Drag the slider to adjust brightness.

Eye protection mode Short press to enable, short press  
again to disable.

Screen sleep timer Choose 30 seconds, 60 seconds or  
120 seconds. The default is 30 seconds.

Background selection Select a colour for your screen background.
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