The Alvera User Manual sofology

Please take the time to read and understand this user manual. Be sure to keep this manual in a safe place
for future reference.

Please note: If you need to disassemble and reassemble the sofa, the smart console table with audio panel can only
be positioned on the left-hand side of the sofa, next to the left arm seat unit.

FOR YOUR SAFETY

. Always connect all cables securely before switching on the power.
Do not operate the control panel if the power supply or plug is damaged.

If the control panel is damaged or has been exposed to water, safely disconnect power to the sofa and contact
our Customer Care team.

Keep USB ports dry and keep liquids well away. Safely disconnect power to the sofa and use only after fully
dried. If the USB port stops working, please contact our Customer Care team.

. Do not insert or place anything into the exposed openings of the sofa or control panel.
Safely disconnect the power before cleaning. Use a microfibre cloth to wipe surfaces.

Do not allow children to play with motion furniture or operate moving parts unattended. Users should always
operate with care for themselves and others.

Before moving the sofa, disconnect the power supply and disconnect audio component connection wires to
avoid damage.

. If any faults occur, please contact Customer Care for assistance. Do not disassemble or attempt to repair the
touchscreen yourself:

This product is non-recyclable. Do not bury or incinerate.
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Connecting the remote control

1.  Ensure the sofais plugged into the wall and powered on. The sofa will make a noise indicating that it is powered on.
2. Pair the remote with the sofa module following the steps below, starting with the left-hand facing side of the sofa.

3. Repeat the steps for each sofa module to complete full pairing.

Simultaneous The indicator will The sofa will make a A solid light indicates a
long press start blinking confirmation sound successful pairing

Using your recliner

1.  Before using the recliner, ensure you're sitting fully in the seat.

2. The Alvera features retract and recline buttons, shown below. Heated seat options also come with an additional
button to activate/deactivate the heated seats

Heat
1 \\
1 \\
1
1 \\
1 ~
Footrest to retract Footrest to retract
To Retract \ To Recline
Press the rear button found on the Press the front button found on the side of the
side of the sofa until the footrest sofa. The footrest will extend out. Keep the button
returns to the closed position. pressed until it reaches the desired position.
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Using the control panel

The control panel s located in the storage compartment of the console table. Simply lift the lid of the storage
compartment to access the panel.

Rotate to adjust bass Rotate to adjust vibration intensity
Press the ‘bass’ button to activate the Click to switch mode
sofa-to-sofa pairing mode (5.8G (default Bluetooth on power up)

transmitting and receiving mode, the
light strip will flash). The sofa enters
‘transmitting’ mode. On the secondary
sofa control panel, press and hold to enter
‘receiving’ mode, then press to pair with
the main sofa control panel.

1) Aux input mode
2) Coaxial input mode
3 USB input mode)

Illuminated strip

Press and hold for
3 seconds to pair
or disconnect the

Bluetooth device. Previous song

Vibration Next song
Type-C, 18w Type-C,
fast-charging data transfer

USB port. USB port

Long press the light Turn knob to increase/decrease
button to turn on/off audio volume
Short press to change light Single press to play/pause audio.
modes, i.e colour changing Long press to turn the audio
‘breathing’ lights or sound control panel on/off.
dynamic lights.
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Connecting to Bluetooth

1. Ensurethe sofais powered on.

2. Ensure Bluetooth is enabled on the device you wish to connect to the sofa. Press and hold the % button on
the audio control panel for 3 seconds to activate Bluetooth.

3. On the device you wish to connect, look for ‘Immersive audio’ in the list of Bluetooth devices, and select it to pair.
4. When you hear the sofa say ‘Iimmersive audio’, the connection is complete.

5.  Ifyou wish to connect a new device to the sofa, long press the % button to disconnect your current device, then
follow the above instructions to connect a new device.

Connecting two sofas via Bluetooth

1.  Ifyou have purchased two Alvera sofas equipped with audio control panels, choose one sofa as your “main unit”
and the other as your “secondary unit”. To connect both sofa audio systems together, initiate pairing mode by short
pressing the “Bass” knob on the main unit’s control panel.

2. The light strip on the main unit will then flash yellow, indicating the sofa is ready to pair. On the secondary unit,
long press the “Bass” knob for 3 seconds until you hear “Audio reception”, then short press the knob to enter
pairing mode.

3. Thelight strip on the secondary unit will then flash yellow, indicating it is in pairing mode. Pairing should complete
within 10 seconds if done correctly. A long “beep” will sound, confirming successful sofa pairing.

4. Tounpair the sofas, press and hold the “Bass” knob on the secondary unit for 3 seconds. You should hear “Audio
transmission”, which confirms the sofas are disconnected; the secondary unit will then work independently.

5.  Ifthe sofas have been accidentally disconnected, press and hold the “Bass” knob on the secondary unit for
3 seconds until you hear “Audio reception”. The yellow indicator light will confirm successful reconnection.

Troubleshooting

Fault Possible cause and solution

Check the power cable is fully connected, check whether the power supply is faulty, and check if the

fP;i’I’:reg ol power socket is working.
Check whether each accessible cable is connected correctly and making full contact.
Check you aren’t already connected to another Bluetooth device. Please press and hold the Q]

" h button for 3 seconds to disconnect the current connection, and then to connect your device.
Bluetoot! The device must be within the effective range. The distance between the device and the console table
connection
failure should not exceed 8 meters. Do not attempt to connect through obstacles.

Check your device is not connected to a different Bluetooth device. If so, unpair then attempt to pair
with the control panel.
Playback may have been paused. Attempt to resume your audio track.
No sound . .
Check all accessible connections and reconnect where necessary.
Depending on the age of the recliner, problems like aging and motor burn out may occur.
Recliner Check whether the buttons on the recliner controls are damaged, or whether any accessible cables

are loose or have poor contact.

Potential issue with the recliner controls. Please contact Customer Care. Do not attempt to
repair yourself.

doesn’t move

sofology



